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About the survey

ITWeb, in collaboration with AWS,
conducted an online Cloud Survey during
August and September 2020.

The survey examined the state of cloud
adoption in South Africa and captured input
from 248 respondents, representing a wide
range of private and public sector
organisations of all sizes.
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In which industry does your company operate?
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Rank your key business objectives (from 1 to 5, where
1 = least important; 5 = most important)
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Which stage of cloud adoption or plans for cloud
adoption is your organisation currently at?

il

Using in production
13% Using for development and testing only
8% Tntouse within 3-6 months
8% m“e within 6-12 months
Have no plans to use

6%
i Plan to use after more than 12 months

-
3% Not sure

In collaboration with AWS



ITWeb’s 2020 Cloud SURVEY

If you are currently using infrastructure cloud services, what services are you using?
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What factors hinder you from meeting your key objectives through the adoption of cloud technologies?
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The AWS Africa (Cape Town) Region launched in
April 2020. Will this AWS region have any impact on
your organisation’s ability to meet its key objectives?
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This public sector report is based on the
input from 66 participants, representing
national, provincial and local government
entities, non-profit and parastatal
organisations, as well as public universities
and healthcare institutions in South Africa.
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In which industry does your organisation operate?
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Rank your key business objectives (from 1 to 5, where
1 = least important; 5 = most important)
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Which stage of cloud adoption or plans for cloud
adoption is your organisation currently at?
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If you are currently using infrastructure cloud
services, what services are you using?
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What factors hinder you from meeting your key
objectives through the adoption of cloud
technologies?
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The AWS Africa (Cape Town) Region launched in
April 2020. Will this AWS region have any impact on
your organisation’s ability to meet its key objectives?

Which cloud service model do you see as the most
suitable for your organisation?
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How many cloud providers are you using?
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