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What does the typical CIO Survey respondent look like?

C-level (91%)

Financial services (32%)

40-50 years old (54%)

Male (70%)

African (39%)

Has been in their current role for 3-5 years (26%)

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



10%

8%

23%

29%
30%

Under a year 1 – 2 years 3 – 5 years 5 – 10 years Over 10 years

Number of years in the CIO role
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24%

20%
18%

14%
13%

11%

Under 10% 10 to 20% 21 to 30% 30 to 40% 41 to 50% Over 50%

Female representation in the senior IT team
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24%

20% 18%

14%
13%

11%

18%

15%

19%

15%

11%

22%

Under 10% 10 to 20% 21 to 30% 30 to 40% 41 to 50% Over 50%

Female representation in the senior IT team, 
(all respondents vs women only)

All Female only

Female representation in the senior IT team,
(all respondents vs women only)

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



85%

65%

53%

40%
34%

Self-driven On the job Academic
institutions

Executive
training

Based on vendor
materials

Where is most personal development / learning done? 
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9%

9%

25%

28%

32%

46%

72%

76%

6%

10%

20%

29%

30%

55%

70%

68%

Cost- / budget-conscious

Politically astute

Tech-minded / having a depth of tech knowledge

Organiser / delivering results

Communicator

Visionary / innovator

Leader / people manager / building high-performance teams

Business influencer / strategist

Top attributes of a successful CIO 

2022            2021
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1%

9%

11%

13%

20%

25%

32%

38%

41%

52%

2%

5%

20%

12%

29%

26%

52%

47%

44%

49%

Other

Hybrid workplace strategies

Discussing budget and cost with the CFO / CEO / board

Implementing cost-containment measures

Dealing with service providers

Building new revenue streams / developing new products,
services

Governance and compliance

Security / risk management

Discussing business / tech strategy with the CFO / CEO / board

Optimising / digitising business processes

Activities that take up most of the CIO's time

2021 2022

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



54%

13% 11% 10% 9%

3%
0%

CEO Group CIO CFO Other COO Executive
board

Director
general

Who do you report to?
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2%

4%

8%

11%

12%

15%

18%

21%

25%

30%

33%

34%

41%

43%

Other

Enabling IoT

Enabling / improving e-commerce

Enabling AI/ ML

Achieving data sovereignty and regulatory compliance

Intelligent automation / RPA

Cost-optimisation

Enhancing CX

Implementing multi-cloud strategy

Application modernisation / DevOps

Enabling new products and services

Advanced analytics / BI insights

Modernising infrastructure

Securing data / systems

The organisation’s top tech-driven priorities

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



4%

5%

9%

12%

13%

13%

21%

23%

25%

25%

33%

38%

38%

40%

Develop / implement IoT strategy

Improve data sovereignty

Ensure robust PoPIA / GDPR compliance

Maintain IT operations

Increase employee productivity

Develop / implement AI / ML strategy

Cost-optimisation

Support new business / develop new products and services

Recruit key technical skills

Optimise cloud strategy / consolidate infrastructure

Improve customer experience

Company-wide business process automation

Strengthen data security / network security / cloud security

Develop / execute digital strategy for the business

Top focus areas in the next 24 months

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



65%

55% 55%

43%

24%
20%

16%
11% 10%
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Which skills are you looking to hire? 
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10%

11%

16%

20%

24%

43%

55%

55%

65%

15%

14%

18%

14%

26%

33%

46%

44%

50%

Soft skills

Other

Networking

Databases

AI & ML

Cloud

Cybersecurity

Software development

Data analytics / BI

Hiring specific skills – comparing 2021 and 2022

2021 2022

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



4%
10%

24%

62%

14%

21%

30%
35%

Not sure No plans to use Plan to use within 12 –
24 months

Using it already

Adoption of hyperscale public cloud

2022 2021

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



Yes; 78%

No; 22%

Are you using cloud for business-critical workloads?

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



10%

27%

32%

34%

43%

70%

77%

Desktop-as-a-Service

Security-as-a-Service

Storage-as-a-Service

D-r-a-a-S / Back-up-as-a-Service

Platform-as-a-Service

Infrastructure-as-a-Service

Software-as-a-Service

What cloud services are you using? 

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.
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47% 47%
40% 38%

32% 30%

8%
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Leading cybersecurity concerns 
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55%

47% 47%

40%

64%

36% 35%

53%

Ransomware Data theft / exfiltration Targeted / advanced
attacks

Phishing

Comparing top cybersecurity concerns – 2021 and 2022

2022 2021

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



42%

38%

15%

4%

It's about the same It's significantly higher It's dropped below
pandemic spending

N/A

How has IT spend changed compared to pre-pandemic 
levels?

How has IT spend changed compared to pre-pandemic levels?

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



38%
36%

16%

10%

Up – in line with CPI only Up – above CPI Flat Down

Current IT budget compared to the previous year

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



38%
36%

16%

10%

35%

29%

24%

12%

Up – in line with CPI only Up – above CPI Flat Down

Current IT budget, compared to the previous year
2022 vs 2021

2022 2021
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Current budget vs CIO experience

11,11%

28,57%
14,29%

7,41% 3,45%

44,44%

28,57%

4,76% 14,81% 17,24%

22,22%

42,86%

33,33%

44,44%
37,93%

22,22%

47,62%
33,33%

41,38%

UNDER A YEAR 1-2 YEARS 3-5 YEARS 5-10 YEARS 10 YEARS+

Down Flat Up – in line with CPI only Up – above CPI

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



41%
39%

16%

3%

Up – above CPI Up – in line with CPI only Flat Down

Projected size of IT budget for the year ahead

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



39%
41%

16%

3%

41%

27%

21%

11%

Up – in line with CPI only Up – above CPI Flat Down

What is the projected size of your IT budget for the year ahead?

2022 2021

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



Projected budget vs CIO experience

14,29% 9,52%

33,33%

42,86%

9,52%
18,52%

6,90%

11,11%

14,29%

33,33%
48,15%

51,72%

55,56%

28,57%

47,62%
33,33%

41,38%

UNDER A YEAR 1-2 YEARS 3-5 YEARS 5-10 YEARS 10 YEARS+

Down Flat Up – in line with CPI only Up – above CPI

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.



2%

18%

39%

41%

49%

58%

60%

Other

That it won't solve your problems

Lack of management buy-in

Not enough budget

Vendor lock-in

Lack of adequate skills

That it will take too long to implement

When planning a substantial tech investment, what are your 
biggest concerns? 

Source: ITWeb Brainstorm 2022 CIO Survey Copyright © 2022 ITWeb Limited. All rights reserved.


