
THE SINGLE SOLUTION 
FOR BETTER SERVICE 
MANAGEMENT
4me® combines ITSM with ESM and SIAM 
capabilities making it possible for all internal 
departments, such as IT, HR and Facilities, to 
work seamlessly with each other, as well as 
with external managed service providers.

In addition to supporting ITIL processes, 4me provides fully integrated 
knowledge management, time tracking and project management 
capabilities. For enterprise employees, 4me is the Self Service app 
that is always there for them whenever they need some help.
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“By choosing 4me, Prosus has a 
platform that works seamlessly with

Rob Waterlander 
IT Service Delivery & Contract Manager 
Prosus Group

all our providers. On top of that, we 
have more functionality 
and a reduction in costs of 75%!”


